The mission of Einstein Charter Schools is to nurture students to be academically STRONG, as well as socially and emotionally resilient.

Grievances
Einstein encourages students and parents/guardians to discuss their concerns and complaints
through an informal conference with the appropriate teacher, staff member, assistant principal,
or other school personnel. Concerns should be expressed as soon as possible to allow early
resolution with the parties involved.

In the case that the student or parent/guardian is not satisfied with the outcome of the informal
conference, the student or parent may initiate the formal process. At this time, they may submit
a formal grievance in writing to the Principal. The formal written grievance must be submitted to
the School Leader within ten (10) days of the incident or matter. The School Leader will then
look into the grievance and claims to determine the appropriate action, notify the person
submitting the grievance in writing.

In the case that the student or parent/guardian is not satisfied with the outcome of the formal
grievance result as resolved by the Principal, they may submit a formal appeal in writing. The
formal written appeal must be submitted to the Einstein Central Office within three (3) days
of receiving notification of the resolution from the Principal. A member of the Einstein Central
Office team will determine the appropriate action and notify the person submitting the appeal
in writing.

In the case that the student or parent/guardian is not satisfied with the outcome of the formal
grievance result as resolved by the Einstein Central Office, they may submit a second formal
appeal in writing to the Chief Executive Officer. The second formal written appeal must be
submitted to the CEO within three (3) days of receiving notification of the resolution from the
Einstein Central Office. The CEO will determine the appropriate action and notify the person
submitting the appeal in writing. The determination of the Chief Executive Officer is final.
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If Einstein or its associated schools – through its Title I Programming – is not providing
services in accordance with state and federal regulations, a parent may file a complaint in
accordance with the Louisiana Handbook for School Administrators, which is available online
at: http://www.doa.louisiana.gov/osr/lac/28v115/28v115.doc. Parents may also request a copy
of this bulletin by calling the department’s toll free number at 1-877-453-2721.
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