Frequently Asked Questions

We will update our FAQ webpage frequently as we receive additional questions or have new
information to share. Please help us by only sharing accurate information from official School
System sources with your family and friends.

I am an Einstein employee. Do I still report to work?

All employees are on call and should follow the direction of their direct supervisor.
Do I have to pay for the "Grab and Go" meals?

No. This is a free service.

Who can receive meals and does my child have to be with me?

It is open to all children ages 18 and under or those who are enrolled in a New Orleans Public
School. Your child does not have to be with you.

Can I volunteer to help with meal distribution?

No volunteers are needed at this time. We appreciate the support, but it's best to limit the people
involved in the process. We will reach out if we need help in the future.

How will the students make up the weeks of missed school?

The Louisiana Department of Education has advised that the required instructional time has been
suspended and will not have to be made up. Once additional information becomes available, we
will provide updates through the network website and social media outlets.

Are we going to have to make these days up or will school be extended a month?

The Louisiana Department of Education has advised that the required instructional time has been
suspended and will not have to be made up. Once additional information becomes available, we
will provide updates through the network website and social media outlets.

What are you doing to prepare for the possibility of confirmed cases of the novel
coronavirus (COVID-19) in the Einstein Charter Schools Network?

As a charter network, we are closely monitoring the coronavirus pandemic and taking guidance
from the Louisiana Department of Health and the U.S. Centers for Disease Control and Prevention.



